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Spina Bifida Association

• National Resource Center
– Help in English and Spanish
• Find the closest SBA Chapter or support community

• Identify the nearest Spina Bifida clinic or center of care

• Find local support agencies and services

• Submit complex health-related questions to specialists in Spina Bifida 
care

• Find information to address learning and health challenges in school

• Identify health fact sheets and other informative resources

• More!

Contact: Juanita Panlener, jpanlener@sbaa.org / 202-618-4753

mailto:jpanlener@sbaa.org
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BrightStar Care

• For almost 20 years BrightStar Care has been providing a 
variety of in-home care services to our clients that include:
– Personal Care Services – Assistance with all ADLs
– Skilled Nursing – Wound care, Trach, Vent, G-Tube, Infusion and 

Med Management Services
– Physical, Occupational and Speech Therapies

• There are around 320 BrightStar Care locations in 38 
different states around the country

• Each BrightStar Care location is independently owned and 
operated. BrightStar Care owners are heavily involved in the 
communities they serve

• BrightStar Care is able to work with a variety of payers to 
deliver appropriate in-home services to families we serve

• To find a BrightStar Care location near you, please visit 
www.brightstarcare.com

http://www.brightstarcare.com/
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Maxim Healthcare Group

• For more than 30 years, we have been making a difference in the 
lives of our patients, caregivers, and employees. Our nationwide 
suite of services includes home healthcare, companion and 
behavioral care, healthcare staffing, and workforce solutions. 

• We provide different services in the home setting that range from 
assistance with ADLs all the way up to caring for enteral tube 
feedings, tracheostomies and ventilator management

• We have 150+ homecare locations throughout the country, and 
provide on average 583,000 hours of care in the home each week

• To refer someone to homecare services:

– Please call your nearest Maxim office by following clicking here 

– Email MilitaryFederalHomecare@maxhealth.com and someone 
will be in touch with you immediately

https://www.maximhealthcare.com/locations
mailto:MilitaryFederalHomecare@maxhealth.com
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Common Acronyms

• Below is as list of frequently used Acronyms that you may come across when 
working with the Veterans Health Administration
– ADLs= Activities of Daily Living
– CCM= Complex Case Manager and/ or Certified Case Manager
– EOB= Explanation of Benefits
– HCBS= Home and Community Based Services
– OCC= Office of Community Care
– OHI= Other Health Insurance
– PCS= Personal Care Services
– PDN= Private Duty Nursing
– SBA= Spina Bifida Association
– SBHCBP= Spina Bifida Health Care Benefits Program
– SNF= Skilled Nursing Facility
– SNV= Skilled Nursing Visits
– SW= Social Worker
– VHA= Veterans Health Administration
– VAMC= VA Medical Center
– VA= Veterans Affairs
– VARO= VA Regional Office
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Overview of the Spina Bifida Health 
Care Benefits Program (SBHCBP)

• In addition to monetary allowances, vocational training and 
rehabilitation, the Department of Veterans Affairs also 
reimburses for health care provided to certain Korea and 
Vietnam Veterans’ birth children (as well as certain 
Thailand service Veterans’ children) who have been 
diagnosed with spina bifida

• For the purpose of this program, spina bifida is defined as 
all forms of manifestations of spina bifida (except spina 
bifida occulta)

• The Veterans Health Administration (VHA) Office of 
Community Care (OCC) in Denver, Colorado, administers 
the Spina Bifida Health Care Benefits Program, including 
the authorization of benefits and the subsequent 
processing and payment of claims



Eligibility

• Korea, Vietnam and Thailand Veterans’ birth children who have been diagnosed 
with spina bifida (spina bifida occulta is excluded from the program)

• Child, for the purposes of the SB Health Care Benefits Program, means:

– A birth child of a Korea Veteran, regardless of age or marital status, who was 
conceived after the date on which the Korea Veteran first served in or near the 
Korean demilitarized zone (DMZ) during the period beginning on April 1, 1968, 
and ending on August 31, 1971. [38 USC 1821]

– A birth child of a Vietnam Veteran, regardless of age or marital status, who 
was conceived after the date on which the Vietnam Veteran first entered the 
Republic of Vietnam during the period beginning on January 9, 1962, and 
ending on May 7, 1975.

– A birth child of a Thailand service Veteran, regardless of age or marital status, 
who was conceived after the date on which the Thailand service Veteran first 
entered Thailand during the period beginning on January 9, 1962 and ending 
on May 7, 1975.



How to Apply

• Health care benefits are based on eligibility determinations 
made by the Denver VA Regional Office

• To initiate the application process, call the regional office at 
(303) 914-2900 

• Once the Denver VARO makes a determination, including any 
decision related to monetary allowances, the Veterans Health 
Administration Community Care (VHA CC) will contact the 
awardee or guardian regarding the program



2021 Birth Defect Compensation Rates

Tip! > To learn more about how to apply for 
compensation, click here

https://www.va.gov/disability/compensation-rates/birth-defect-rates/
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List of Covered Services
Service Type Maxim BrightStar Care

Ambulatory
Surgery

Attendants

Case 
Management

Day Health Care

Dental Services

Durable Medical 
Equipment

Home Care

Homemaker
Services

Inpatient 
Services

Mental health 
Services

Service Type Maxim Healthcare BrightStar Care

Nursing Home 
Care

Orthotics

Pharmacy 
Services, Supplies
and Over-the-
Counter items

Prosthetic 
Services/Devices

Rehabilitative 
Services

Respite Care

Training Family 
Members, 
Guardians, and 
Members of the 
Child’s Household

Travel

= service provided by Maxim and Brighstar
Tip! > Click here to see the SBHCBP Program
Guide to learn more about covered services

https://www.va.gov/COMMUNITYCARE/docs/pubfiles/programguides/spinabifida_guide.pdf
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Setting



Covered Services in the Home Setting

• Home Care

– Home care consists of medical care, habilitative and rehabilitative care, preventive health services, and 
health-related services furnished to an individual in the individual’s home or other place of residence

– Includes services of a home health nurse

• Homemaker Services

– Homemaker services include assistance with personal care; home management; completion of simple 
household tasks; nutrition, including menu planning and meal preparation; consumer education; and 
hygiene education. Homemaker services may include assistance with Instrumental Activities of Daily Living

• Home Health Aide

– Home health aide services may include assistance with Activities of Daily Living such as: Bathing; toileting; 
eating; dressing; aid in ambulating or transfers; active and passive exercises; assistance with medical 
equipment; and routine health Skilled Nursing

• Respite Care

– Respite care is care, including day health care, furnished by an approved health care provider on an 
intermittent basis for a limited period to an individual who resides primarily in a private residence when 
such care will help the individual continue residing in such private residence

• Bowel and Bladder Care

– Bowel and bladder care are considered a supportive medical service and is covered as a home health 
service when appropriate based on benefit operational policy

• Bowel and bladder care may be provided by: A licensed or registered health care provider or a family member who has 
been trained and certified by a licensed health care provide

Tip! > Click here to review SBHCBP 
Policy Manual in greater detail

https://www.vha.cc.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001036/topic/554400000006723/Spina-Bifida-Health-Care-Benefits-Program-Policy-Manual
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General Exclusions

• Care as part of a grant study or research program
• Care considered experimental or investigational
• Care this not medically necessary or appropriate
• Drugs not approved by the FDA for commercial marketing
• Services provided outside the scope of the provider’s 

license or certification
• Services rendered by providers suspended or sanctioned by 

a federal agency
• Services, procedures or supplies for which the beneficiary 

has no legal obligation to pay, such as services at a health 
fair

Tip! > Click here to review the General 
Exclusions in the SBHCBP Guide

https://www.va.gov/COMMUNITYCARE/docs/pubfiles/programguides/spinabifida_guide.pdf
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How to Find a Social Worker (SW)



How to Find a Social Worker (SW)



How to Find a Social Worker (SW)



How to Find a Certified Case 
Manager (CCM)



ccmcertification.org/ccm-directory

How to Find a Certified Case Manager (CCM)



How to Find a Certified Case Manager (CCM)
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Client Example
• BrightStar Care location in the Midwest cares for a female client, with a 

diagnosis of Spina Bifida, who is in her mid 30s and has a dog. Client’s 
father was a veteran. 

• Because this client was on Medicaid earlier in life, she bounced around 
group homes and Skilled Nursing facilities; was a frequent flyer at a local 
hospital

• When client became aware of VA SB program, applied and qualified, she 
identified BrightStar Care as a company that was able to care for her. She 
was able to rent her own apartment and now in-home care services are 
provided to her in the privacy of her home; she lives alone

• BrightStar Care provides the following services to this client on a 24/7 
basis, 365 days per year:
– Help with Personal Care – All ADLs
– House keeping / Meal prep / Companionship
– Run errands / Go to pharmacy / Grocery shopping
– Dog Care

• This client has been working with BrightStar Care for 4 years now and she 
has not been in the hospital in 1.5 years, as the care that she receives at 
home keeps her in good health

• Client’s mother is grateful for the VA SB program because she can now be 
a mother and not a full-time caregiver, as used to be the case in the past



Resources for Overcoming 
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Resources for Overcoming Roadblocks

• On VA.gov, you can find the following:
– SB Health Care Benefits Program Guide
– SB Health Care Benefits Program Brochure
– SBHCBP: Case Management, Home Health Aide, and Homemaker Services
– SB Health Care Benefits Program Policy Manual
– Fact Sheet: The Spina Bifida Health Care Benefits Program and Payment Methodology
– Fact Sheet: Participating Providers
– How to File and SB Benefits Claim
– Locate a Provider

• Top 10 Reasons for Rejected Family Member Claims
– https://www.va.gov/COMMUNITYCARE/revenue_ops/rejected_claims.asp#FMCare

• Spina Bifida Association (SBA)
– Contact the National Resource Center by contact Juanita Panlener at jpanlener@sbaa.org
– Find your local SBA Chapter by clicking here
– www.spinabifidaassociation.org

• Other support
– Facebook Groups

• Adults with Spina Bifida (one of SBA’s groups)
• Parents of Adults with SB (one of SBA’s groups)
• Agent Orange in Thailand
• Children and Family of Agent Orange Victims
• Agent Orange Family Support

https://www.va.gov/COMMUNITYCARE/programs/dependents/spinabifida/index.asp
https://www.va.gov/COMMUNITYCARE/docs/pubfiles/programguides/spinabifida_guide.pdf
https://www.va.gov/COMMUNITYCARE/docs/pubfiles/brochures/SB_Brochure.pdf
https://www.va.gov/COMMUNITYCARE/docs/pubfiles/brochures/SB-Services_brochure.pdf
https://www.vha.cc.va.gov/system/templates/selfservice/va_ssnew/help/customer/locale/en-US/portal/554400000001036
https://www.va.gov/COMMUNITYCARE/docs/pubfiles/factsheets/FactSheet_06-01.pdf
https://www.va.gov/COMMUNITYCARE/docs/pubfiles/factsheets/FactSheet_10-02.pdf
https://www.va.gov/COMMUNITYCARE/programs/dependents/spinabifida/spina_claim.asp
https://www.va.gov/COMMUNITYCARE/programs/dependents/locate_provider.asp
https://www.va.gov/COMMUNITYCARE/revenue_ops/rejected_claims.asp#FMCare
mailto:jpanlener@sbaa.org
https://www.spinabifidaassociation.org/chapters/
http://www.spinabifidaassociation.org/
https://www.facebook.com/groups/1413003032263589/?ref=share
https://www.facebook.com/groups/362591890874413/?ref=share
https://www.facebook.com/groups/683823665077620/?ref=share
https://www.facebook.com/groups/agentorangechildren/?ref=share
https://www.facebook.com/groups/AOCOVVHA/?ref=share
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Provider Contact Information

• Drake Martin-Greene- Director of Military 
Homecare Services, Maxim Healthcare Group

– Phone: 310-944-4663

– Email: drmartin@maxhealth.com

• Max Minevich- Owner, President, BrightStar 
Care

– Phone: 410-910-9425

– Email: max.minevich@brightstarcare.com

mailto:drmartin@maxhealth.com
https://ch1prd0811.outlook.com/owa/redir.aspx?C=LPN8DZ5TnkGvVwglIl0Tp_ibXkvXgM8IOcISyuUAQjEx3zxGzru3F7QXgG33T7eaM-qzZgctzFU.&URL=mailto%3amax.minevich%40brightstarcare.com

